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Helpful Hints for Zoom

Zoom has closed captioning available.

Asking Questions:

• Use the Q & A to ask your questions (chat is disabled)

• Please do NOT provide confidential information during this Zoom session

• Email ESA@ncseaa.edu to ask questions about an individual student

Answering Questions:

• Presentation team will answer questions from the Q & A at the end to the extent time is available

• Only questions of general interest related to this session’s content will be addressed live

Slides & Recording will be posted at  https://www.ncseaa.edu/k12/esa/esa-family-trainings/ 

https://www.ncseaa.edu/k12/esa/esa-family-trainings/
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The ESA+ application will open Thursday, February 6
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What is the ESA+ Program?

➢The Education Student Accounts (ESA+) Program is funded by the 

State of North Carolina. 

➢ The Education Student Accounts (ESA+) program helps families meet 
the needs of students with disabilities. Funds may be used to pay 
tuition and fees for eligible private schools, and for expenses such as 
speech therapy, tutoring services, and educational technology.

➢ $9,000 annual award; students with certain designated disabilities may 
be eligible to receive $17,000 a year.

➢ Families may choose from a variety of learning environments, including 
private schools, home schools, or co-enrollment.
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What will you need before applying?

Please don’t email any 
documents or include your 
SSN in email text. 

❑ Eligibility Determination from a North Carolina public school IEP, 
dated 2022 or more recent

Also Need: 

❑ Parent of Record’s Social Security Number or 
Individual Taxpayer Identification Number

❑ Student(s) Social Security Number

❑ Parent of Record’s Driver’s License Number 
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ESA+ Award Amounts

Students who meet the main eligibility criteria and have one of the following 
designated as the primary or secondary disability on the IEP Eligibility 
Determination may be eligible for up to $17,000.

These areas of disability may qualify the student for the higher award amount. 

Terms listed as they appear on the Eligibility Determination. 
• Autism
• Hearing Impairment, Deafness, Deaf-Blindness
• Intellectual Disability, Moderate or Severe
• Orthopedic Impairment
• Visual Impairment

The main award level is up to $9,000 per year.
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Enrollment Options

1. Student enrolls in a private school.

a. School accepts a direct payment for tuition and fees 
(most do this)

b. School does not accept a direct payment (parents 
are reimbursed for tuition and fees)

2. Student enrolls in a home school. 

There are part-time enrollment options.
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Step #1: Create a MyPortal Parent Account

Need Help?

Review PAGE 2 of our MyPortal Guide for Parents for 
step-by-step instructions.



Step #2: Add Students & Apply

February 6 – March 6

Add student(s) to your MyPortal parent account and complete your ESA+ 
application(s). 

Apply by March 6! 

Important Tip:

Have your electronic copy of the Eligibility Determination 
saved on your computer before you complete the 
application. 



Step #3: Upload the Eligibility Determination

After you submit your application, you will see an Action Item on your MyPortal To Do List. 
You will need to upload the documentation of a disability to that link as soon as possible. 
More about deadlines in this presentation. 

We’ll walk you through this process in our session today. 

Here’s the webpage where all this information can be found https://k12.ncseaa.edu/the-
education-student-accounts/documentation-of-a-disability/   
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Parent of Record

• The parent of record must be a parent with whom the child lives.

• Only one parent can be listed in the MyPortal record.

• The parent of record is the person responsible for accessing the MyPortal 

account.

DO: 
• Ensure your contact information is 

updated

• Keep an eye on tasks & deadline 
dates in MyPortal

DON’T: 
• Give anyone your MyPortal 

credentials (not even your school)
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Documentation of a Disability
IMPORTANT!
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NC Public School Eligibility

Step 1: Find the document title. It should say “Eligibility Determination”​.

Step 2: Check that your student’s name and date of birth are on the document​.

Step 3: The form should list the student’s primary area of disability​.

Step 4: Find the public school name (usually listed at the top or bottom of the 1st page) ​.

Step 5: There should be a checkbox where the IEP team selected one of the following:

• Yes, the student meets the eligibility criteria for special education / related services ​.

• No, the student did not meet the eligibility criteria for special education / related services ​.

Step 6: The last page of the document should include a table that contains the names of the

    IEP team members and the meeting date.

Step 7: The document must include the meeting date.
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Your Document Must Say …

ELIGIBILITY DETERMINATION



Public School Eligibility Determination

Eligibility Determination issued from 
the North Carolina Public School IEP 
process

Eligibility Determination issued by a 
Department of Defense School located 
in North Carolina

• Issued within the last 3 years

Other IEP documentation: prior written 
notice, annual goals, progress reports

• 504 Plans
• Student Aptitude Tests
• Student Achievement Tests
• Letter from a doctor or other medical 

professional
• Private psychological assessment

Accepted Documentation Not Accepted
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Need Help?

Phone:
1-800-962-6817

https://www.ecac-parentcenter.org/

https://www.ecac-parentcenter.org/


Submitting the Eligibility Determination (technical stuff)

1. Save your document on your computer or phone. 

2. Find your To-Do List in MyPortal.

3. On the To-Do List, find the task and due date. 

4. Click the link titled: 

Upload Eligibility Determination Form



Submitting the Eligibility Determination (technical stuff)

5.  Click the button that says “Choose File”

6. Navigate to where you saved the file on your computer or phone. Click on the file name of 

your saved document.

7. Click “Upload File”.  

8. Look for this message!

Your document has been uploaded successfully.



Important Tips

✓ Have your electronic copy of the Eligibility Determination saved on your 
computer before you complete the application.

 
✓ Your file must be in Word or PDF. No images!

✓ Save the pages of your document as ONE file. 

✓ Remove any password protection on the document before uploading it.

✓ Look at the file size: the maximum allowable is 10MB. 



Deadlines

You have 3 weeks to upload your document after you hit “submit” on your application. 
 
Why should I upload the Eligibility Documentation immediately?
❖ If you make a mistake and upload the wrong document, you’ll have a chance to try again. If you 

wait, you might not get that chance.

What happens if I upload the wrong document?
❖ ESA+ staff review your document within a week. 

You’ll receive an email (notification from MyPortal) that 
explains the error. 

IMPORTANT: You can only upload a document 3 times (within your 3 weeks). If you don’t 
understand why your document was rejected, call ESA+ for help before you upload again!
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Lottery

▪ Eligible new students on complete applications received by March 6 are entered into a lottery. 

▪ Only applications with documentation of a disability are entered in the lottery.

▪ Students will be awarded an ESA+ scholarship in order of lottery #, starting with #1, until the ESA+ 
funding is exhausted. 

▪ There is no priority (other than the lottery) within the pool of eligible February 6 – March 6 
students: not the application submission date, nor the area of disability. 

▪ Expect to receive an email notification by mid-April. 

If there are more eligible students than funding available 
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Award Offers

▪ ESA+ expects to notify parents of an award or waitlist 
by mid-April. 

▪ Students are awarded an annual scholarship of $9,000 
or $17,000. 

▪ There are several tasks parents of newly awarded 
students have to complete, so keep an eye on 
MyPortal. 
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Waitlist

▪ Unfortunately, it’s possible that the 2025-26 funding will not be enough to award a scholarship to 
all February 6 – March 6 eligible students.

▪ If that’s the case, ESA+ will have a waitlist, with students from February 6– March 6 listed in order 
of lottery number, then other eligible students listed in order of application submission date. 

If there are more eligible students than funding available 
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New website: www.k12.ncseaa.edu

http://www.k12.ncseaa.edu/
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ESA+ Newsletter

The ESA+ newsletter is designed for families of current, awarded 
ESA+ students. Twice a month you’ll receive all the latest news and 
announcements about the North Carolina ESA+ program.
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www.k12.ncseaa.edu

ESA@ncseaa.edu

855-330-3955

Contact Us

We’d love to 

hear from you!
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