
K12 SCHOLARSHIP PROGRAMS
School Administrators

December 2024 New Student Awards:
Eligibility for Retroactive Fall Payments / How to Certify



Helpful Hints for Zoom

Slides & Recording will be posted at https://www.ncseaa.edu/k12/school-administrators/webinars/

Zoom has closed captioning available

Asking Questions

• Use the Q & A to ask your questions (chat is disabled)

• Please do NOT provide confidential information during this Zoom session

• Email NPS@ncseaa.edu to ask questions about an individual student.

Answering Questions

• Presentation team will answer questions from the Q & A at the end

• Only questions related to this session’s content will be addressed live

https://www.ncseaa.edu/k12/school-administrators/webinars/
mailto:NPS@ncseaa.edu


Agenda

1. Introductions

2. New Website Coming Soon

3. Timeline

4. Student Eligibility for Retroactive Fall Payments 

5. Certification

6. Reimbursement Guidelines 



Introductions & New Website 



Get to Know Your SEAA Team

•Kathryn Marker, Ph.D.

Director of K12 Scholarship Programs

•Lauren Bader

Assistant Director of K12 Operations

• Nideara Pettus, K12 School Support Manager
•K12 School Support Specialists 

•Xavier Jones
•Maddison Teasley 
•Shantelly Bennett 
•Logann Perry 

K12 School Support Team 

•Holly Bodner

K12 Outreach and Engagement Manager 



Get to Know the New K12 Logos





Timeline 



Timeline

• Certification re-opens, Fall 
Endorsement & Disbursements – 
1/6/2025 

• Spring Endorsement & 
Disbursements – 1/20/2025

•    Award offers – 12/3/2024 
Income and Residency Verification ongoing

• Award response deadline – 12/27/2024 at 5:00 p.m.

Presenter
Presentation Notes
On December 3rd award offers were made to eligible students (who applied February 1 – March 1 and did not previously receive an award offer). The deadline for families to respond to the award offer is December 27th at 5pm. Some of these students were selected for income and/or residency verification. Families should plan to complete these requirements by December 27th. Deadlines for award acceptance and verification are firm and families should follow up with Opportunity or ESA+ directly for assistance if they have questions. Certification is currently on hold for all schools. Certification will re-open on January 6th for schools who have attended one of the live webinar sessions or viewed the recording. Starting January 6th, you can go to your Not Yet Certified roster to complete certification and then your Not Yet Endorsed roster to complete fall endorsement. SEAA expects to begin making retroactive fall payments within the first two weeks of January. Spring payments will begin after spring endorsement opens on January 20th. 



Student Eligibility for Retroactive Fall 
2024 Funding

Presenter
Presentation Notes
This next section is about the eligibility criteria for retroactive fall payments. 



Retroactive Fall 2024 Funds

• Retroactive fall payments are for required tuition and fees. 

• Both Opportunity Scholarship and ESA+ new awards can 
pay retroactively, but only for required tuition and fees.

Note that ESA+ award funds can be used 
for supplemental service expenses 
incurred only as of the ClassWallet deposit 
date.

Presenter
Presentation Notes
SEAA will make retroactive fall payments for students who meet the criteria established in the state law, which we’ll discuss next. These retroactive fall payments will be for required tuition and fees only. In regard to Supplemental Services – Students who receive ESA+ in December will be able to use their ESA+ award funds for tutoring and therapy services billed as of their ClassWallet deposit date. SEAA will not make retroactive fall payments for supplemental services. 



Which Students are Eligible for Fall 2024 Funds?

Students who …

were attending by October 1, 2024, and are continuing into 
the spring semester at the same school.
 

Presenter
Presentation Notes
Eligibility for retroactive fall payment is dependent on student attendance. To receive retroactive fall funding, a student must have started attending your school by October 1 and will continue into the spring semester. 



FYI … 

There are two scenarios for dual awarded 
students where Opportunity Scholarship will 
not pay for the fall even if the criteria we just 
explained is met.  

• Student already receives ESA+ and received 
Opportunity on December 3. 

• ESA+ and Opportunity will both pay for the spring. 

• Student was awarded both ESA+ and 
Opportunity on December 3. 

• The ESA+ award pay for the fall.
• ESA+ and Opportunity will both pay for the spring. 

Presenter
Presentation Notes
There are two scenarios for dual awarded students where Opportunity will not pay for the fall - even if they meet the criteria based on their attendance. If a student already receives ESA+ and received Opportunity in December, their additional Opportunity award will begin paying in the spring and their ESA+ award will pay for the spring as well. If a student was awarded both ESA+ and Opportunity in December, the ESA+ award can retroactively pay for the fall and both awards will pay for the spring. SEAA has identified these students, and the system will not release fall award funding for these students. If you have a dual awarded student who meets one of the two scenarios where Opportunity will not pay for the fall, it will not impact how you certify them. 



Certifying December 
New Student Awards 

Presenter
Presentation Notes
This next section will provide guidance on how to certify these newly awarded students. 



Scenario: Is this student eligible for fall funding?

The student began attending your 
school prior to October 1, 2024, and 
will continue into the 2025 spring 
semester.

YES

Yes, because the student remains continuously enrolled. 

Presenter
Presentation Notes
The student began attending your school before October 1 and will continue into the spring semester. Is this student eligible for fall funding? *The answer is - YES. *The reason being – the student began attending by the given deadline and remained continuously enrolled. 



Certifying Students Awarded on December 3

Students who attended by October 1st and are continuing at your 
school into the spring semester:

Certify these students as you would any student attending your school, 
at the beginning of the year. 

Presenter
Presentation Notes
When certifying a student who attended by October 1st and continued at your school into the spring semester, you should certify them as you would any awarded student who was attending your school at the beginning of the year. Enter the student’s individual, fall, and spring costs of attendance as it was billed to the family. 



Scenario: Is this student eligible for fall funding?

The student began attending your 
school on November 1, 2024, and will 
continue into the 2025 spring 
semester. 

NO

No, because the student was not attending as of October 1, 
2024.

Presenter
Presentation Notes
The student began attending your school on November 1 and will continue into the spring semester. Is the student eligible for fall funding? *The answer is – NO. * The reason being – the student was not attending by the October 1 deadline. 



Certifying Students Awarded on December 3

Students who did not attend by October 1st and are currently 
attending your school:

Whether or not you charged fall tuition to the parent, certify these 
students with their Individual Cost equal to the Spring Cost.         
Fall Cost will equal 0.

Presenter
Presentation Notes
When certifying a student who did NOT attend your school by October 1st, you will enter zero for the fall. Regardless of whether you charged full tuition to the parent, DO NOT enter their fall tuition cost when certifying. In the individual cost and spring tuition fields, enter the student’s spring cost of attendance. (As you see circled in green on the screen) The student’s individual cost will be equal to their spring tuition. 



Scenario: Is this student eligible for fall funding?

The student began attending your 
school prior to October 1, 2024, and 
has already withdrawn, or won’t be 
continuing into the next semester.

NO

No, because the student withdrew (or won’t be continuously 
enrolled into January).

Presenter
Presentation Notes
The student began attending your school before October 1 and has already withdrawn or will withdraw at the end of the fall semester. Is this student eligible for fall funding? * The answer is – NO. *The reason being – the student won’t be continuously enrolled into the spring semester. 



Certifying Students Awarded on December 3

Students who withdrew from your school before the start of 
the spring semester:

Whether or not the student attended for a portion of the fall 
semester, certify these students as “NO”. 

Presenter
Presentation Notes
When certifying a student who withdrew from your school before the start of the spring semester, you will go to the Current Year Attending dropdown and select “NO”. This is because no fall or spring funding will be paid to your school for the student, as the student did not meet the attendance requirements to receive fall funding and is not attending for the spring. You will not need to submit withdrawal information for the student. Entering “No” for “Current Year Attending” will be sufficient for students awarded in December. 



Certifying Students Awarded on December 3

It is important to complete certification and endorsement both 
accurately and timely. 

Pause before endorsing to verify the cost of attendance 
was entered accurately based on: 
• First date of attendance 
• Last date of attendance 
• Cost of attendance 

Schools are responsible for providing accurate information when 
certifying. 

STOP

Presenter
Presentation Notes
We are relying on schools to give us correct information when certifying to ensure payments are both accurate and timely. * Pause before endorsing, to verify that the information you entered for the student’s cost of attendance is accurate based on THEIR first date of attendance, last date of attendance, and cost of attendance. Please remember to review each student’s dates of attendance before completing the certification process. Their dates of attendance will determine whether they are eligible to receive retroactive fall funding, and their dates of attendance will impact how you certify them. Endorsement is the last point for a school to correct an error in a student’s cost of attendance. If a mistake is made after endorsement, please email us as soon as possible to inform us. *



Reimbursement Guidelines

Presenter
Presentation Notes
This next section will outline the process for retroactive fall payments and provide guidance on reimbursing families. 



Reimbursement to Parents

1. Schools certify and endorse. 
2. Parents endorse.
3. SEAA sends fall payments to schools. 

SEAA expects to disburse retroactive fall payments between 
January 6 – 17.

4. Schools reimburse families.
• Reimbursement option must be offered to families.
• Reimburse within 60 days of receiving the fall award payment.

Presenter
Presentation Notes
When certification reopens, schools will complete certification and fall endorsement. *Then parents will complete endorsement, * after which retroactive fall payments will be sent to the schools. SEAA expects to disburse retroactive fall payments between January 6th to January 17th (for schools and parents who complete certification and endorsement in a timely manner). *Schools who receive retroactive payments for the fall are required to offer reimbursement to families. Families can choose to put their retroactive fall funds toward their spring tuition balance, if they wish; however, you must still offer the reimbursement option to families up front. Schools must reimburse families within 60 days of receiving the retroactive fall payment. 



What actions can 
schools take now?

Review your New Student Applicant Report. 

Encourage families to check their MyPortal account. 

Share information with families who have questions. 

 

Contact Information for Schools 

NPS@ncseaa.edu 

919-695-8742

Presenter
Presentation Notes
What actions can schools take now while certification is paused? *You can review your New Student Applicant Report for students who have your school listed as their school choice. The New Student Applicant Report distinguishes between “awarded” and “accepted” students. Students in an “awarded” status have received an award offer. Students in an “accepted” status have accepted the award offered to them. I do want to recognize one of the limitations of our system is that the dual awarded students who will not receive Opportunity award funds for the fall will appear in an ineligible status. These students awards still appear as eligible in the spring, just not on the report. If there is a student who is showing on your Pending Awards Report but appearing as ineligible on the New Student Applicant Report – please reach out to us. We are happy to provide further guidance. The Pending Awards Report will pull students with an active award offer who have your school listed as their school choice; however, one limitation is that you will not be able to determine who has accepted their award offer and who has not. *PLEASE encourage your families to check their MyPortal account for award information and tasks to complete. A portion of the awarded families have been selected to complete verification processes. Not completing verification by the given deadline can result in award cancellation. *If you scan the QR code on the screen it will pull up a link to a PDF that contains important information that schools can relay to families about the award acceptance deadline and frequently asked questions. Our contact information is at the bottom of this slide. The School Support Team provides direct assistance to our direct payment schools. You can reach us by email or phone. We’ll stop recording and open it up to our Q&A portion now. 

mailto:NPS@ncseaa.edu
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